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CREDIT UNION
...Giving Members Better Choices!




Switch Your Bank in 3 Quick & Easy Steps
Start Enjoying Better, More Convenient Personal Banking
Switching your bank has never been easier!

Here at Creighton Federal, we give members better choices. Just follow the 3 easy steps below and immediately start enjoying “more bank with less stress.”

Step #1
Fill out the consolidated application (page 3) and leave it with us. Be sure to sign up for Electronic Banking, Bill Payer and e-Statements. All three services are absolutely free and you’ll love them! You’ll also need to open a required savings account and a personal checking account. 
Stem #2
Fill out and sign the Account Closing Notification. It’s also part of this document. We’ll make sure it gets to the right people at your current bank.

Step #3 – Direct Deposits




    Examples of Direct Deposit

Paycheck


Social Security

VA Compensation

Retirement/Pension Plan
Interest Income

Dividends





Military Pay

If you are currently having your pay check or other income deposited directly into your checking or savings account – or if you’d like to start Direct Deposit:
A.  Contact your employer's payroll department or the source of your direct deposit and ask them to direct your deposit to Creighton Federal Credit Union.  Our routing number is 
304082915.
B.  If you work for Creighton University or Alegent Health, you can direct some or all of your paycheck to any Creighton Federal account.  It's a convenient way to save for retirement, pay a loan, fund your Christmas Club account or save for any big purchase or expense, like taxes or insurance.  Payroll deduction forms are available at any CFCU branch.

 That’s it. Let’s get started!
Important Things to Do
Stop using your old checking account. Allow time for outstanding checks to clear. To prevent identity theft, destroy your ATM and/or Debit card(s), any unused checks and deposit slips.
Before the Account Closing Notification is sent:
1. Check with your old bank to make sure no additional forms or information are required.

2. Ask about any possible penalties with respect to early withdrawal before you close your account(s). If you have one or more Certificates of Deposit (CDs), it is important to check the maturity dates so you don’t incur penalties and/or lose interest.

3. Be sure that all automatic transactions have been switched to your Creighton Federal account(s) before closing your old account(s).
After the Account Closing Notification has been sent:
Check account statements to verify that all accounts have a zero balance and have been
closed.
When enrolled in Creighton Federal’s Bill Payer service (HFS online banking required): 
Be sure to transfer your automatic payments to the Creighton Federal account from which you want your bill(s) paid.

Before changing your Direct Deposits to Creighton Federal: 

1. Check with your employer or source of income to make sure no other forms are required.

For Social Security direct deposit, call the Social Security Administration at 1-800-772-1213 or go to www.ssa.gov/deposit/howtosign.htm.

2. Maintain the account at your previous bank until you have confirmed that your Direct Deposit(s) has/have been switched to your Creighton Federal account.

After changing your Direct Deposits to Creighton Federal: 
1. Confirm with your employer/source of income that forms were received.
2. Monitor your account online at creightonfederal.org or via Access 24 touchtone telephone service.

Question? Call 402-341-2121 for a quick answer.

Notice of Account Closing
Bank Name ________________________________________________________
Address ___________________________________________________________
City _________________________State_________________ Zip _____________
RE: Close My Accounts

ATTN: Account Maintenance

This letter is to inform you I am closing my account(s) at your bank. Please close the account(s) listed below and send a check for the remaining balance(s) to my address.


Account Information
Account # ______________________  Type of Account _____________________

Account # ______________________  Type of Account _____________________

Account # ______________________  Type of Account _____________________

Account # ______________________  Type of Account _____________________

Name: _____________________________________________________________ 
Phone: ____ - ________ - _________________Day Evening (circle one)
Address: ___________________________________________________________

City _________________________State_________________ Zip _____________
If you have any questions regarding this request, please contact me in writing or at the phone number listed above. Thank you for your prompt assistance in this matter.

Sincerely,

Account Holder

Date _____________________






